dapMaleBTHYECCKUI MapKEeTHHI.

KOHl_lel'l]_ll/Il/l (l)apMaueBaneCKoro MapKE€THHTa

1. OcHOBHbIE IOHATHS MAapPKETHHTa

Bo3HukHOBEHME MApPKETUHIOBBIX OTHOIICHMM OTHOCAT K TMEpPUONY, KOrja cral
BO3MOXXHBIM OOMEH W3JMIIKa OIHMX HPOAYKTOB Ha jApyrue. Hauano dopmupoBanus
COBPEMEHHOTO (papMaIeBTUIECKOro MapKeTHHra OTHOCAT K 40-50 romaM, a akTUBHOE pa3BUTHE
npuxogutcs Ha 80-90 romer XX cromerns. B Poccum odumnmanbHO cTaym MpU3HABATHCS
MapKETHUHT KaK yIpaBJieHUYeCKasi TEXHOJOrus ¢ Hadajna 90-X rojoB ¢ NepexoaoM €€ 3KOHOMHUKHU
Ha PHIHOYHBIE OTHOILLICHHUS.

Jist Toro, 4TOOBI MOHATH CYTh MAapKETHHIa OOpaTHUMCS K W3BECTHOW TeopuM HY:KI D.
Kotnepa. B npouecce BOSHUKHOBEHHS Y YEJIOBEKA KAaKOH-INOO0 HY:KAbI, TpaHC(HOPMUPYIOIIEHCS
B MOTPEOHOCTb B 3aBUCHUMOCTU OT OCOOCHHOCTEH JTMYHOCTU YEJIOBEKA, MOSBISETCA CHPOC Kak
IaTexecnocoOHas nmoTpedHocTh. s yIoBIETBOPEHHS CIPOCA YeNOBEK 00paIiaeTcs K pbIHKY,
r7Ie UMEIOTCSI TIPEJIOKCHUST HY)KHBIX TOBapoB. VIMEHHO 3/1eCh HAa JJAHHOM 3Tare CyIIEeCTBYIOT
MApPKEeTHHIOBbIe B3aUMOOTHOIICHUS MO YIOBJIETBOPEHHIO MOTpeOHOCTEH mMoOTpedUTeseH C
MOMOIIBbIO HY>KHBIX TOBAPOB U YCIIYT B MpoIiecce 00MeHa (CeIKH).

Hyskpa—4yBcTBO oulynaeMoil 4YeIOBEKOM HEXBAaTKU 4Yero-nudo ((pu3nosioruyeckue,
COIMaIbHBIC, TUYHbIC). [[epBUYHBIA MOTUB JEATEIHLHOCTH YEJIOBEKA.

I[MoTpedHocTy — HYyXIa, OpuHsBIIAL crneuuduueckyro (GopMy B COOTBETCTBHH C
KYJIbTYPHBIM YPOBHEM U JIUYHOCTHIO MHAUBHU/IA.

IMoTpednocts B JIII — 5T0 HYX1a, BO3HUKINIASA B CIEACTBHE 3a00JIEBaHUS U MPUHSBIIASL
cnernuduieckyro Gpopmy B BUIE perenTa Bpadya, ¢ KOTOPBIM YeJIOBEK 00paIiaercs B anTeKy.

Cnpoc —  moTpeOHOCTh,  TMOAKpPEIUIEHHAas  MOKYMaTeIbCKOM  CIOCOOHOCTHIO
(rutatexxecrnocoOHast MOTPEOHOCTB ).

ToBap — Bce, 4TO MOXKET YyIOBJIETBOPUTH MOTPEOHOCTh WIU HYXKIY W Tpejiaraercs
PBIHKY C IIEJIbIO0 TPUBJICUECHUS BHUMAHUS, NMPUOOPETEHHUs, MCIOJb30BaHUS WIW TOTPEOJICHUS
(M3penusi, yCIyTH, TMYHOCTH, OpPTaHU3AINH, UIIEH ).

PbIHOK — MECTO COBEpIIIEHUS CIIENOK.

Cnesika — KOMMepYeCKuit OOMEH IIEHHOCTSIMU MEKIY ABYMsI CTOPOHAMH.

2. Mapxketunr. @apmaneBTH4eCKU MapKETUHT, ONpeielieHne, OCOOCHHOCTH, OCHOBHBIE
byHKIMHA

CymectByeT Oosiee 2-X ThICSY ONPEEIIEHUI MapKETHHTa.

B 1990 r. ®. Kotnep onpenenui MApKeTHHI KaK BH/ YeJ0BEe4eCKOH JesiTeJIbHOCTH,
HAINIPABJICHHOI HA yI0BJeTBOPEHHE HY K/ U MOTPeOHOCTEl mocpeacTBOM 00MeHa.

MapxkeTHHIr - 3TO IpPOLECC IUIAHUPOBAHHS W BBINOJHEHUS 3aMBICIIOB, CBSI3aHHBIX C
CO3JIaHMEM TOBapa, LEHOOOpa30BaHUEM, IPOJBUKEHHUEM Ha PBIHOK M PacCHpOCTpaHEHUEM
TOBAPOB, YCIYT U UJIeH MOCPEACTBOM OOMEHa € IENIbI0 YIOBIETBOPEeHUs noTpedHOocTe (AAM).

dapManeBTHYECKUII MAPKETHHT — MIPOLIECC pean3aluy papMaleBTUYECKON TOMOIIIH,
JeSITeIbHOCTD, HAIIpaBJICHHAs HA YAOBJIETBOPEHUE HYXJ U MOTPEeOHOCTEN B (hapMarieBTHUECKON
MTOMOIIIH.

OcobeHHocTH  (papMalleBTUYECKOTO  MapKEeTUHIa  ONpEeNeNsioTcss  crnenudukoi
dbapmareBTUUeCKOl MPOAYKIIMH, XapaKTepoM OaphepoB BXOJla HA PHIHOK (JIMIICH3UPOBAHHE,
cepTU(UKAIMS CHEIHMAIMCTOB U Tp.), COCTABOM NOTpeOHTenel (Haauuue MPOMEXYTOUHBIX
notpeduTeneil), B3aMMOOTHOILIEHUSIMU B KaHAJIaX TOBAPOJBIXKEHUS U JP.




Kowmmekc wmapkerunra (marketingmix) — 23TO COBOKYIMHOCTh MPAKTUYECKHX MEP
npucnocobieHus aesrenpbHOoCTH PO K CUTyalliM Ha PBIHKE M CBOCBPEMEHHOTO M THOKOTO
pearupoBaHus Ha €€ U3MEHECHUS

— COBOKYITHOCTh 4YE€TBIpEX «p» (TPOIYKT, MPOABIIKEHHE, pa3MelIeHHE, 1IeHa) + 3 «p»
(mepconal, MmoJMTHKA, OOIIECTBEHHOE MHEHUE).

CocTapisonye KOMIICKCAa MAPKCTHHTA B obJsiacTu JCKApCTBCHHOI'O o0ecIeueHHs:

® accopTHMeEHTHas/ToBapHas noiuTuka(product) pemaer BONpPOCH 3aKyIOK TOBapoOB,
MO3BOJIAIOIIMX B ONTUMAIBHOM BapUaHTE yJOBIETBOPUTH MOTPEOHOCTH MOTPEOUTENEH,

® KOMMYHHUKAI[MOHHas TOJMTUKA WM TPOJBMKEHHE (promotion) BKIOYaeT B ceds
MEpONPHUATHS 1O JOBEACHUIO 10 TMOTpeduTeneil uHpoOpManmuu O ToBapax, uX
JIOCTOMHCTBaX M OTJIMYUAX OT KOHKYPEHTOB, CTHUMYJIMPOBAHHUIO MOTPEOUTEITHCKOTO
cObITa,

e cObITOBas MONMUTHKA WM pacrpenencHue (place) mpemycMarpuBaeT pellleHHEe 3ajad
JIOCTaBKHU TOBapoB OT npouspoaureneit 1o @O u 1o norpedutens,

e [eHOBas moiuTuKa Wi neHa (price) B @O tpedyeT yyera MHOTHX perjaMEeHTHPYIOIINX
JOKYMEHTOB, yMEJIOTO NPHUMEHEHHS CHCTEeMbl HAIleHOK Ha MEAWLIUHCKHE W
dbapmalieBTUYECKUE TOBAPHI,

e KaJapoBas MOJUTHKA WK repcoHan (personal) perraer npobsemsl moadopa, MOArOTOBKH,
MOTHBUPOBAHUS NTEPCOHATIA [T BBIMIOJIHEHUS! OCHOBHBIX MAPKETHHTOBBIX MEPOTIPUSATHIA

OCHOBHBIC d)VHKIII/II/I COBPEMECHHOI'O MapKCTHUHIA!

1. AHanuThueckas — M3yuy€HUE BHEIIHEW U BHYTPEHHEH MAapKETHUHTOBOM Cpeibl
OpraHu3aluy (aHaju3 PbIHKA),

2. TlpowmsBojacTBeHHAs — yIpaBlieHHE Ka4eCTBOM M KOHKYPEHTOCTIOCOOHOCTh OpraHH3allly,
TOBAPOB U YCIIYT, pa3pab0oTKa HOBBIX TEXHOJIOTHA,

3. COblTOBass — OpraHm3amys CHCTEMBI TOBAPOJBIKCHHUS, (OPMUPOBAHHE CIpoca U
CTUMYJHpPOBaHUE CObITa, TMPOBEACHUE IIEJCHANPABICHHON IIEHOBOH U TOBAapHOM
MTOJINTUKH,

4. VnpaBneHHWe W KOHTPOIb — OpraHu3alus CTPATETMYECKOTO0 U OMEepPaTUBHOTO

IUTAaHUPOBaHMs,  MHGOpPMAIMOHHOE  OOEcliedeHHe  YNpaBICHHUS  MapKETHHIOM,
opraHusanusi CUCTEMbl KOMMYHHMKALlMi, OpraHu3alus KOHTPOJIsS MapKETHHIa,
CUTYallMOHHBIA aHAJIN3.

Maccoeviti mapkemune- XapaKTEPU3YETCsI MAaCCOBBIM ITPOU3BOJCTBOM, 3TO MAapKETHHT
OJTHOTO MIPOAYKTA, MPEJHA3HAYCHHOTO cpa3y AJIs BceX MoTpeduTenei (Hanpumep ToBap — 3yOHas
macra).

IIpooykmo — ougpghepenyuposannbiii — XapaKTepu3yeTcs IPOU3BOACTBOM H MapKETUHIOM
HECKOJIBKHMX IPOAYKTOB C Pa3JINYHbIMU CBOMCTBAaMH, ITPEAHA3HAYEHHBIX IS BCEX MOKYIIATENEH,
HO C pa3HbIMU BKycamu (Hampumep, JIIT- «Tepaduro» pazHeix Mmoaudukanumii).

L]enesoii mapxemune — XapaKTEPU3yeTCS TEM, YTO OCYLIECTBIIIECTCS MPOU3BOJACTBO U
MapKEeTUHT TPOJYKTOB, pa3pabOTaHHBIX CIELUAaIbHO JUIS OIPEICIICHHBIX PBIHOYHBIX
cerMeHToB(Hanpumep, anTurucTaMuHHbIe/11T)

Pasnuuaror wmapkemune ycnye, mapxemune opeanusayuu (AMUIK OpraHH3ALMN),
Mapkemune OmOenbHuIX auuHocmeu (UMHDK JHMYHOCTH - Yy TIOJIMTUKOB, IEBLOB U T.[.-
pa3pabaTbIBalOT  MMHDKMEHKEpbI), Mapkemunemecma  (Tak, HalpuMep, anTeKky He
PEKOMEHIYeTCSI OTKPBIBaTh PSAJIOM C TPSA3HBIM PBIHKOM, BBITPE3BUTENIEM), MapKemuHe uoeu
(HampuMep, uzes «OBITh 3T0POBBIMY).



3. CoBpeMeHHbIE KOHIIETIIIMY MapKETHHTa

Konuyenuyua mapkemunza — CUCTEMA B3IJIAJ0B, YTBEPXKAAMOIIAs, YTO 3aJ0IOM
JOCTHKEHUS 1eJIe OpraHu3alliy SIBISIIOTCS OMNpeAeNieHue HYKI U MOTPeOHOCTEH IIesieBhIX
PBIHKOB U 0OECIICYCHHE IKEIaeMOUl YIOBIETBOPEHHOCTH Oosiee 3¢ (deKkTUBHBIMU U Ooiee
MPOJAYKTUBHBIMU, Y€M Yy KOHKYPEHTOB, CIIOCO0aMHU.

KoHmenun  MapkeTMHra 49acTto MYyTalOT C  KOHIENUIUSAMH  HMHTEHCH(DHUKAIUU
KOMMEpYECKUX ycuiui. 7. Jlegumm onpeAensl TJaBHBIM KPUTEPUM HMX pa3rpaHUYCHUS:
"Kommepueckne ycunuss Ho COBITY — 3TO COCPEIOTOYEHHOCTh Ha HYXKJIaX IpoJaBLa, a
MapKETHHT — 3TO COCPEJOTOUCHHOCTh Ha HYXKJaxX mokymareis" (Tabi. 2).

B HacTosimiee Bpemst B OOJbIIeH CTENEHH Pa3BUBAIOTCS TaKWe KOHIICTIIMU MapKETHHTa,
KaK COLHMAaJIbHO-ITHUYHBIA (OOLIECTBEHHBI) MApKETUHT, CTPAaTEeTHMYECKUN MapKETHUHT U
MapKETHHT B3aUMOJCUCTBHS (B3aUMMOOTHOIICHUI), MapKEeTHHT B HWH(POPMAIIMOHHOW Cpele,
TEePPUTOPUATBHBIA MapKETUHT, I100AIbHBII MAPKETHHT.

Konuenuus coyuanvno-smuunozo mapkemunea cioxuiach BCIEACTBUE COMHEHHM
OTHOCHUTEJIbHO COOTBETCTBUS KOHLENIMU YUCTOTO MApKETUHIa HMMEIOUIMM MECTO Ha PBIHKE
KOH(IJIMKTAaM MEXIy MOTPEOHOCTAMHU IOKYMAaTeNlss W €ro JOJITOBPEMEHHBIM OJIaronoiaydreM
(Hampumep, MPOJABILI CPEACTBA AJs MOXYAAaHUS Ha OCHOBE PACTUTENILHOTO CBHIPhS MOPO3HUKA
yMaJIYUBAIM O KyMYJISITUBHOM JAEMCTBMM 3TOrO pAacTeHHUs U €ro BIMSHUU Ha CEpACYHO-
COCYAMCTYIO CHCTEMY; HE KO BCEM JeueOHBbIM 3yOHBIM MacTaM U TOJOCKAHHSIM, HUMEIOIIUM B
CBOEM COCTAaBE XJIOPT€KCHJUH, JaHO MpeaymnpexacHue o0 OrpaHUYeHUH BpPEMEHU HX
MpPUMEHEHHUS U T.1.). KoHIenus conuanbHo-3TUYHOr0 MapKeTHHra TpeOyeT OT OpraHu3aluii B
nporiecce UX AesITeIbHOCTH COOII0AaTh MapUTET MEXTy COOCTBEHHBIMH BBITOJAMHU, HHTEPECAMHU
norpebureneii u oOuiectBa. Takum 00pa3oM, 3Ty KOHIIETIHIO XapaKTEpU3YyIOT CIEIyIoIIne
HpU3HAKU:

- YCTaHOBJICHHME HYXJ U NOTPEeOHOCTEeH MoKynaTes;

- YAOBJETBOpPEHHUE 3TUX MOTpeOHOCTEN Oosee 3PPEKTUBHBIM CIIOCOOOM;

- TOBBIIIEHUE 0JIar0COCTOSIHUA OTJENBHBIX MOTpeOuTeNeil u 0011ecTBa B LIEIOM.

[ToBpIIeHNE 01arOCOCTOSIHUS OTAEIBHBIX MOTPEOUTENIEH MOKET BBIPAXKAThCS HE TOJIBKO
B YJY4IIEHUU MaTE€pHaJIbHOIO OJIAarOCOCTOSHUS, HO U MOJOXKHUTEIHbHOM H3MEHEHUU Kauecmed
Jtcu3HU. ITO 0COOEHHO aKTyalbHO, KOTJa pedb UJIET O COXPAHEHUH 3/I0POBbs YEJIOBEKA.

Hanpumep, ocHoBarens (paniy3ckoil ¢gapmanerudeckoit komnanuu JKak Cepeve Tak
chopMynupOBaNl COIMATBLHO-ITHUECKOE cojepxkaHue (apmarieBTuueckoro Ousneca: "Jlekapcr-
BEHHBIE Npenaparsl J00aBJISIOT FOJbl K )KM3HU U KU3HB K Tojam".

Konuenuuio cmpamezuueckozo mapkemunza (Wi KOHKYPEHMHOU PAWUOHATbHOCHILL)
ONPEAEISAIOT KaK MPOLECC IPUHATHS MAPKETUHIOBBIX PEIICHUH Ha HACBIILIEHHOM KOHKYPEHTHOM
peiHke. OHa npearnonaraeT 1ejeHanpaBieHHbIe JEHCTBUS OpraHU3ally 110 IOUCKY YCTONYHUBOTO
IpeuMyliecTBa Nepes] KOHKYPeHTaMH ITyTeM YAOBJIETBOPEHHs HYXJ norpeOuteneil. baszoBoit
MPEOCHUIKON TEOPHUH KOHKYPEHTHOW pallMOHATBHOCTU SIBJISIETCS HAJIMYME PA3JIMYHBIX THUIIOB
IPO/IaBLIOB M MOKYMATeJe: OAHN U3 HUX — MUOHEPHI (HOBATOPHI), OOJBIIMHCTBO — MOCTYMAIOT
"kak Bce'", BCTpedaroTcsi U KoHcepBaTopbl. [Ipenmnourenus, BEIOOP M yIOBIETBOPEHHUE MOKYyIa-
TeJNEeW 3aBUCAT OT TAKTHKU NPOAABIOB. T€OpHs KOHKYPEHTHOWH DPAIlMOHAIBHOCTH YBSA3BIBAET
MapKETHHIOBYIO KOHIIETIIMIO C ITPAaBUJIOM "HEBUAUMON pykH" A. Cmuma myTeM NpU3HAHUSA TOTO
¢dakTa, YTO MMEHHO KOHKYpeHLUs (OPMHUpPYET OpUEHTALHUI0 Ha moTpeduTens. Yem rxectue
KOHKYPEHLMS MEXAy MpoAaBllaMH, TeM OOJbllle BHUMAHUS yJeNIseTcs MOTPeOUTeNo, TeM
Jayqmie oH Oyaer oOcmyxeH. Hamuune KOHKYpEeHIMH WM OMACHOCTh KOHKYPEHIIMH HMEIOT
CJIEICTBUEM TMOSABIIEHUE HOBBIX BHJIOB TOBAPOB M YCIIYT, CHIDKEHUE IEH U, CIIeI0BaTeNbHO, OoJiee
3 PEeKTUBHOE HCIOJIb30BAHUE PECYpCOB TMOKyMareias M MpojaaBla. B cBs3u ¢ 3TUM mpu
peaM3alii MapKETHHTOBOW AESITETbHOCTH OpraHM3allisl MOXKET BCTaTh Mepeja AWJIEMMOM: Ha
YeM CIIEAYET COCPEIOTOUUTHCS — Ha MOTPEOUTENAX UM KOHKypeHTax. Kpome Toro, B oTnuuune
OT COLMAIBHO-3TUYHOIO MAPKETHHIA TEOPUS KOHKYPEHTHOM PALMOHAIIBHOCTH JIMIIEHA KaKOU
ObI TO HU OBIIO CHCTEMbI MOPAJIBHBIX WIIM 3THUECKUX IeHHOcTeH. OIHAaKO JaHHash KOHLEIHS B
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TO 7K€ BpPEMsI 3aCTaBIIIET OPTaHU3ALMIO TOCTOSIHHO HAXOUTHCA B MPOLIECCE TBOPUYECKOTO MOUCKA
YHUKAJIBHBIX TIOJIOKUTEIBHBIX OTIHYUM.

Konnenius mapkemunza e3aumoomuouienuii (63aumooeiicmeus) ¢ noKynamesamu
3aKJIIOYACTCS B OOIIEM CTPEMJICHHH BCEX COTPYIHUKOB OPTaHM3alldd K YCTAaHOBJICHHIO
JIOJITOCPOYHOTO ~ B3aMMOBBITOJIHOTO  MAPTHEPCTBA CO CBOMMHU  KiIHMeHTamHu. KoHuenuus
OasupyeTrcsi Ha yTBEpXKIEHWHU: 'nerde ynaepkaTb KIWEHTa, 4YeM HPHOOPECTH HOBOro".

B3anmopeiicTBust pa3pabaTbiBalOTCS Ha HECKOJBKHMX YpPOBHAX: "Ou3Hec — OwusHec", UTO
COOTBETCTBYET B3aMMOOTHOIICHUSIM MEXIy OpTaHH3auusMH, W "OM3HEC — KOHEYHBIH IO-
Kynareins".

MapKkeTUHroBbl€ B3aMMOOTHOILIECHUS JOJDKHBI MEHSTBHCS B 3aBHCUMOCTH OT 3Tara, Ha
KOTOPOM OHHM HaxOJSTCS, MapKETHMHIOBOW CTpaTErMyd OpraHU3allH, BHUJA TOBapa WJU YCIYT.
[Ipu B3auMoneWCTBUM C MOTpPEOUTENEM NPOBOAUTCA aHAIM3 €ro pojiei, (GopmMupyromux
MPEANOYTEHUS:

- WHULIMATOP — TOT, KTO MPEJJIaraeT COBEPIIUTh MOKYIIKY;

- ABTOPUTET — TOT, KTO BIIUSAET HA BHIOOP;

- JUI0, MPUHUMAIOIIEe pellleHrue, — TOT, KTO OCYIIECTBISET BHIOOP MOKYIKHU WU
OCHOBHBIX €r0 COCTABJISAIOIINX;

- MOKYTaTedb — TOT, KTO (PaKTHUECKH MOKYIIAET;

- MOJIb30BATEIb — TOT, KTO MOJIB3YETCA TOBAPOM WJIM YCITYTOM.

Bce mnepeuncienHble poiau MOryT NOPUHAAJIEKATh KaK OJHOMY YEIOBEKY, TaK U
HECKOJbKUM. BriosHe o4eBHMIHO, YTO TpU TMOKYIKE PELUEeNnTypHOro npemnapara (aKTopsl
WHULIMATOPA, aBTOPUTETa WU JMLIA, NPUHHUMAIOIIETO pEUICHUE, MPUHAMIEXKAT Bpady, MO3TOMY
anTeYHOM oOpraHu3alru HEOOXOJAMMO YCTAaHOBUTH B3aMMOOTHOIICHHUS Ha YpOBHE "amTeka —
Bpau"' M Ha ypoBHe "amTeka — mokymarenb'. Takum oOpa3oM, KOHIENIUS MapKeTHHTa
B3aUMOOTHOLIECHUN MO3BOJISIET OTCIICKUBATH CIOKHYKO LEIOYKY B3aUMOACHCTBUNA MEXIY
y4aCTHUKaMU TOBapOOOMEHHOTO Mpoliecca, UCKaTh CPEICTBA YAOBJIETBOPEHUS MOTpPeOHOCTEH
Pa3IUYHBIX IPYNI MOTPEeOUTENEH.

Eme oxHOW OTIMYUTENBHOM YEPTOM KOHILENUHWM MAPKETUHIa B3aUMOOTHOLIEHUN
SBJISICTCSl HAIEJICHHOCTh Ha YJOBJIETBOPEHHUE IMOTPEOHOCTENW TaK HA3bIBAEMBIX BHYTPEHHHX
noTpeduTeneil — COTPYAHUKOB OpTraHU3aIUH, IIPH ITOM UCXOAST U3 CIEAYIOIINUX YTBEPKICHUN:
"yIOBIETBOPEHUE 3alpOCOB BHYTPEHHHUX TIOTPEOUTENICH TMOBBIIIACT BO3MOXKHOCTH IS
YIOBJIETBOPEHHUS BHEIIHUX MoTpedureneil'"; "coTpynHuka yerde yaep:kaTh, 4eM HalWTH U 00y-
YUTH HOBOTO".

4, Cucrema MAapKETHHIOBBLIX HccaeI0BaHuH JJEKApPCTBCHHLIX IIpelapaToB

Mapkemuneosas ~ Oeamenvnocms ~ Kak — BaxHeWmas — QyHkuus B cdepe
OpeNpuHUMATENbCTBA  JOJDKHA ~ o0ecredyuBaTh  YCTOHYMBOE,  KOHKYPEHTOCIOCOOHOE
(GYHKIIMOHUPOBAHHUE M Pa3BUTHE TOTO UM MHOTO CyOBEKTa MAPKETUHTOBOM CHCTEMBI Ha PHIHKE
TOBapoOB M yCIyI C y4E€TOM COCTOSIHUSI BHYTPEHHEW M BHEIIHEH cpenbl. B TakoM TonkoBaHUM
MapKETHUHIOBasi JI€ATEIbHOCTh MpEANoIaraeT MpoBeleHne UCCIeI0BaHUuN U pa3paboTKy Ha HMX
OCHOBE CTpaTeTMd U NpPOTrpaMMbl MEpONPHUSITHHA, KOTOpble OYyIyT HCHOJb30BATHCA B IIENAX
MOBBIIICHUS 3P PEKTUBHOCTHU AESITEILHOCTH OpraHU3aIUH.

AMepurKaHCKasl acCoLMaIsl MapKETUHTa ONPEACIISIeT MapKemuHe080e UcCcie008aHue Kak
CUCTEMaTUYECKUH MOUCK, cOop, 00pabOTKy U MHTErpaluo HHPopMaIK, KOTopas CBsi3aHa WU
OTHOCHTCS KO BCEM Npo0iieMaM MapKeTHHIa TOBAPOB U YCIIYT.

Hccneoosanue pvinka paccMaTpuBaeTcs KaK — CHCTeMaTH4yecKas —JIeATelbHOCTb,
HarpaBJIeHHas, IPEKe, BCEr0 Ha aHaJIN3 CIIOCOOHOCTH PhIHKA BOCIIPOU3BOJAUTH 000POT TOBAPOB
u ycnyr. X. Meggepm cuutaer, 4yTO MapKETUHIOBOE HCCIIEIOBAaHUE, C OJHOW CTOPOHBI,
wiupe(BKIOYACT KaK IMOJY4YEHHE BHEIIHUX CBEACHWH, TaK M BHYTPEHHEW NpPOM3BOACTBEHHOMN
uH(popmaIum), a ¢ Ipyroil — yace (3aTparuBacT PHIHOK TOJIBKO COOCTBEHHOT'O MPOAYKTAa WIIU
OpraHM3aly U HE UCCIIEAYEeT APYTrue pbIHKN) MOHATUS "HCCIEA0BaHUE PhIHKA' .
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[IBetinapckuii yuensiit X. Bepau B 1992 r. BBen noustue "colralibHbIE UCCIIEIOBAHUA",
KOTOpBIE BKJIIOYAIOT MapKETHMHIOBBIE MCCJIEIOBAHUS, HCCIEIOBAHMS PbIHKA U OKpYXKaloulei
cpenbl (3KOHOMHKH, SKOJIOTUH, TTOIMTUKH, TEXHOJIOTHH U KYJIbTYPbI).

Unenamu Mexaynaponnoi Toprosoii [1anaTer u EBporielickoro o0mecTBa o u3y4eHHUIO
OOIIECTBEHHOTO MHEHHUS OBUIO TPUHATO CJCAYIOIIEe ONPENSICHHE MAapKETHHTOBBIX
HUCCIENOBAaHUN:

Mapkemunzogvle uccinedo6anus — CUCTEMATHUECKUH cOOp M OOBEKTUBHAs 3aIlUCh,
KJaccupUKalus, aHalu3 M [PEACTAaBICHUE JaHHBIX, OTHOCSIIUXCS K I[OBEACHHUIO,
NOTPEOHOCTSIM, OTHOIICHUSIM, MHEHHUSAM, MOTHUBAIUSIM M T.I. OTACJIBHBIX JIMYHOCTEH U
OpraHu3aIyii B KOHTEKCTE UX YIKOHOMUYECKOU, OOIIECTBEHHOM, MOJUTHYECKON U KaX10JHEBHOU
JIeSATETbHOCTH.

O6vexmamu MapKETUHTOBBIX UCCIIEIOBAaHUI MOTYT OBITh:

— CYOBEKTHI phIHKA (TIOCTABIINKH, KOHKYPEHTBI, TOKYIATENIN, TOTPEOUTENH U Ip.);

— O0BEKTHI PHIHKA (TOBAPHI U YCIYTH);

— TIPOIIECCHI ¥ TEXHOJOTUH (00CTy)KUBaHUE, CKIIAIUPOBAHNE, TPAHCIIOPTUPOBKA U JIP.);

— OKpYy’Karomas cpeqa (3KOHOMHKA, KOJIOTHS, TOJIUTHKA, TEXHOJIOTHS U KyJIbTYpa).

TpaIulIMOHHO MapKETUHTOBBIC HUCCJIEJAOBAHUS MPOBOST TO CJICAYIOIIUM OCHOGHbIM
HANPAGIeHUAM.

— uccne0o8anue PoIHKO8: MEXIYHAPOJHbIC, HAIIMOHAJIBHBIE W PETHMOHAJbHBIC PBIHKU;
MIPOTHO3 PHIHKOB; TEHICHIIMH PAa3BUTHS; KOJUUYECTBEHHBIE XapaKTEPUCTUKH (00BEM, €MKOCTbD);
MOCTPOEHHE PHIHOYHBIX MOJENICH; HCCIEAOBAaHUE KOHKYPEHIIMH; CErMEHTHPOBAHUE PBHIHKA;
orpezieNieHue 1eNIeBbIX TPYII U Jp.;

— uccnedosanue moeapa. AHAIU3 KU3HEHHOIO 1MKJIA, KOHKYPEHTOCHOCOOHOCTH;
TECTUPOBAHUE HA3BAHUS U T.11.;

— aHanU3 YeHosol NOIUMUKY: TECT LIEH; aHaJIH3 COOTHOLICHUS [IeHa/KauyecTBO H Jp.;

—ananuz  aggexmuenocmu  meponpusmuii  no  gopmuposanuro - cnpoca U
cmumynuposanuio cobima: pacueT 3GPEKTUBHOCTH PEKJIAMHBIX MEPONPUATUHN; aHAJIU3 MOTHUBOB
U T.J.;

— uccneoosanue noKynameneu uiu nompebumeneti: aHalIU3 CTPYKTYpbI; HUCCIEIOBaHHUE
MOTPEOUTENHCKOTO MOBEICHUS, MOTUBOB MOKYITKU; CETMEHTAIMS U TUITOJIOTH3AIUS U JIp.

TexHOMOTHS  MAapKETHHTOBOTO  HCCIEAOBAHHUS  BKJIIOYAET TMPOIECC  IMOATAITHOTO
BBITIOJTHEHUS CIIEAYIOUTUX HPOUeoyp:

1) Buisenenue paznuunvimu memodamu ITPOBJTEMHOH CHTYAITHH (sanpumep,
MOCPEACTBOM aHallu3a pPe3yJabTaToB (MHAHCOBO-XO3SMCTBEHHON NEATENHHOCTH; METOAOM
"Mo3roBoro mrypma", MmoaenupoBanue npoodiemsl) u POPMY/THPOBKA 34/1AY.

Ha stom stane ¢popmupyetcs nepBoe npeacrapieHue 006 0o0bekTe (PIHOK, MOTPeOUTeNb,
ACCOPTUMEHT, TTOCTABIIMKHU U T.J.) ¥ BO3MOXKHOCTSIX €r0 MUCCIIeIOBAHMSI, HATMYUH aHAJOTUYHBIX
WCCJICIOBAaHMM, WX 3aTPaTHOCTH, BO3MOXKHBIX TPYAHOCTSIX, KOTOPbIE MOTYT OBITh CBSI3aHBI C
BHUJIOM, 00bEMOM U KAa4eCTBOM MApKETUHTOBOTO HCCIEAOBAHUS; YCTAaHABIMBAIOTCS BPEMEHHbBIC
OTPaHUYEHUS 110 CPOKAM IMPECTABICHUS PE3YJIBTATOB UCCIEAOBAHUSI.

2) Buioop I[EJTH HCCJIE/TOBAHHAL.

Lenu MOTyT UMETh CIENYIOLIUN XapaKTep:

— nouckogvie (NMPEAYCMATPUBAIOT cOOp WHGOOpPMAIUK ISl TPEIBAPUTEIHLHON OIICHKH
mpo0OJIeMbl, HapUMep MOMyYeHUe MPEeIBAPUTEILHON OIEHKH BO3MOXKHOCTEH MPOJIaKH HOBOTO
JIEKapCTBEHHOI'0 IIperapara);

— onucamenvHovle (HANPaBIEHbl HA OMUCAHHE OMPEICICHHBIX SBJICHHUA WIH OOBEKTOB,
HarpuMmep, omucanue "mpoduia" moTpeOuTeneil JIeKapCTBEHHBIX NPEmapaToB IS JICYCHUS
caxapHoro nuabera);

— Kazyaibhvie (IPENonaraloT MPOBEPKY TUMOTE3bl O HATUYUU MPUYUHHO-CIICICTBEHHON
CBsI3HM, HAlpUMep, BHIOOp IMOCTABIIMKA B 3aBUCUMOCTH OT IIOJHOTBHI MPEAIaraéMoro Hum
ACCOPTHUMEHTA);



— mecmosble (OCHOBaHBI Ha BBHIOOpE M MPOBEPKE MPABUIBHOCTH NMPHUHSATHIX PEIICHHH,
HaIpUMep, 3amepbl 00beMa Mpoak ToBapa MIPU U3MEHEHUHU 1IEHBI);

— npozro3nvle (TPEAYCMATPUBAIOT TPEACKA3aHUE COCTOSAHUSA OOBEKTa B OyaymieM,
HaIpUMep, U3MEHEHHsI CKOPOCTH M KOJMYECTBAa 00CTYKUBAEMBIX MOCETUTENEH MPU U3MEHEHUU
pexkrMa paboThl aTEYHOW OpraHU3aIlliy U KOJTUYEeCTBAa Pa00YHNX MECT).

3) Onpeoenenue THIIA  neooxooumon  HHDOPMAI[HH  (cTaTHCTUYECKHE,
SKCIEpUMEHTAIbHBIE M JApYyrHe; XapakTep WHGOpMaluH, TIyOWHA HCCIEIOBAaHUS W T.OI.) U
HUCTOYHHKOB ee noayuenus.

4) Boioop METO/]0B CEOPA HH®OPMAI[HH.

COop mHaHHBIX MOJKET OCYIIECTBIISITBCS C HCIOJIb30BaHWEM THepBUYHBIX (''MmoseBoe"
WCCJICIOBAHKE) U BTOPUYHBIX ("'KaOMHETHOE" MCCleJOBaHNE) METOIOB UCCIICIOBAHUSI.

OCHOBHBIMU HEPEUYHBIMU MemOOAMU TIONYUYCHUS JaHHBIX SIBISIIOTCS HAOIIOACHHE,
AKCHepuMeHT, ompoc. "lloneBoe" nccienoBaHue MOXET OBITh noHbIM (WA CHIOUIHBIM), €CIH
UM OXBau€Ha BCS HHTEpecylollas HUcCienoBaTeNs rpynmna oOBEKTOB, M uacmuuHvim (WU
8b100POUHBIM), €CITA UM OXBAYEH OIIPEICIICHHBINA MPOIICHT 3TOM IPYIIIHL.

CryomHele MCCIeNOBaHUSl OOBIYHO HCHOJB3YIOT ISl XapaKTEPUCTUKH OTHOCHTEIHHO
HEOOJBIIOTO uucia 00beKTOB. OHM OTJIMYAIOTCS, C OJHOM CTOPOHBI, CBOEH TOYHOCTHIO, a C
JIPYTroi — BEICOKMMH 3aTpaTaMu pecypcoB U BpEMEHHU.

Haubonee wacro mns momydeHuss WHGOpPMALMK TPH TOJEBBIX HCCIEIOBAHUIX
UCIIONIB3YIOTCSl BBIOOPOUHBIE HCclie[oBaHMs. Ha mpakTuke MpUMEHSIOTCS CIEAYIOIUE METOJbI
YaCTUYHOTO HCCIIEIOBAHUSA: CIIy4ailHOW BBIOOPKH, HOPMHUPOBAHHOW (IO KBOTE), KOHIIEHTPH-
pOBaHHOM.

Habéniodenue npencrapiser codoii (opMy MapKETHUHIOBBIX HCCIICIOBAHUH, C TIOMOIIBIO
KOTOPOTO OCYIIECTBIISIIOT CUCTEMAaTHUECKOE TUTAHOMEPHOE U3yUeHHUE TIOBEICHHUSI TOTO U HHOTO
o0bekTa nia cyobekra. OHO IPOBOAUTCA MPHU COONIOACHUU psiAa YCIOBUN: KOPOTKHM OTpPE30K
BpeMeHU HaOdroeHust (4ToObl HM3MEHEHHs] B OKpY’Karolled oOCTaHOBKE HE MOBIUSIM Ha
n3y4JaeMoe TMOBECHNUE); HaOII0JaeMbIe TTPOILIECCHl TOJDKHBI OBITh JOCTYITHBI ISl HAOIIOACHNUS,
HaOJII0ICHUIO MTO/IBEPraeTcs Takoe MOBEACHHE, KOTOPOE JI0AM HEe UMEIOT XKeJaHHUs 3allOMUHATh.
HabmioneHuss B oTnMYmMe OT OmMpoca HE 3aBUCAT OT TOTOBHOCTH HAONIOIAEMOTO OOBEKTa
coobmare wuHpopMmanuio. OCHOBHBIMH O0O0JacTAMHU HAOMIOJEHUS MOTYT OBITH TOBEICHUE
NoKynaresjei mpHu MOKYIKE TOBAapOB; MOMEHTHBIC HAOJIOACHUS /IS aHAIN3a XapaKTePUCTHKH
oOmieHust (BHUMATEIbHOCTH, JIIOOE3HOCTH, NpPeAYyNpPEeAUTENbHOCTH); (DU3HOIOTHYECKHE W3-
MEpEeHHs] TICHUXOJIOTUYECKUX TPOSBICHUH; APQPEKT yIOBIECTBOPEHHS, BIICYATICHHUS WU
HEYJOBJIETBOPEHUS OOILIEHHEM.

B 3aBHCUMOCTH oT y4aCTHS HCCIIEIOBATENS HaOIr0IeHUS OBIBAIOT
coyuacmeyrowue(akmugnsie) Uil npocmele (neakmugnwvie). Ilpu coydacTByromeM HaOI0JeHUN
uccienoBarens "BHeApsAeTcs" B M3yd4aeMylo cpely M IpoBOAMT aHanu3 "u3Hytpu'. Hampumep,
u3y4asi OTHOLICHHUE MOTpeduTenel K ToBapy, UCCIIEA0BaTeNIb MOXKET ChIMPAaTh POJIb MOKYIATENs U
aHAJTM3UPOBATh OTHOIICHNE KIMEHTOB K TOBAapy WJIM OPTaHHU3alliU C UX TOYKHU 3peHus. B ciydae
IPOCTOTO HAOJIIOJCHUS HCCIEI0BaTeIb PETUCTPUPYET COOBITUS CO CTOPOHBI. JlaHHBINH crocod
IIpUMEHsIeTCs HauboJee 4acTo.

C TouKkM 3peHHus XapakTepa OKpYXKarolleil OOCTaHOBKH pa3zIHyaroT J1abopaTopHble U
nosieBble HaOmtoAeHus. [llonesvle HabOMOOeHuss TPUMEHSIOT B OCHOBHOM JUISl M3y4Y€HUS
MOBE/IeHNs OOBEKTa B €ro HOpPMallbHOU cpene (obcraHoBKe). JlabopamopHvle HabMOOeHUs
OCYIIECTBIISIIOT IyTEM CO3JaHUs JUIsi O0OBEKTa MCKYCCTBEHHOW Cpeibl, OMU3KOH K peallbHBIM
ycnoBusM. Mcnonb3zoBanue GpopM HaOIIOAEHUS C YETKO 33JaHHOW CTPYKTYpOH (UKCHUPYEMbIX
DIIEMEHTOB TIOBEJICHHS ITO3BOJISIET YBEIMYUTH CTENICHb CTAHAapPTU3AIMU HAOIIOIaeMBIX COOBITHI
(mpoueccoB, sBieHudl u T.1.). HaGmionenwme MokeT OBITh omkpvimuiv (B 3TOM Cllydae
Ha0JF01aeMBIM U3BECTHO O TIPOBOIUMOM HCCIICIOBAHNM ) UITH CKPbIINbIM.

OHO MOXET MPOBOJUTHCS HEMOCPEICTBEHHO 32 TOBEICHHEM CYOBEKTa MM OOBEKTa —
npsmoe HaOIIOIEHUE WM pe3ybTaTaMU MOBEIEHUs (3armachl TOBApOB, YACTOTA MOKYIOK, YUCIIO
oOpailneHuii, KOJIMYECTBO Kalnold W Np.) — Henpsamoe HabmoneHue. B mporecce HaOmoIeHUS
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IMPOKO UCTOJB3YIOT TEXHUYECKHUE CPEJICTBA: BHUACOKAMEpBl, MAarHUTO(OHBI, a TaKke
crenuaibHble 3epKaja H Ip.

dopmannzanys Ipoueaypbl HaOJIIOIEHUS MPEANONaracT nepe] HadyajloM HCCIIEIOBaHUs
BBIOpATh €AMHUITBI HAOMIOACHHS (ACHCTBUS WM UX MPU3HAKU, KOTOPBIC OyayT (PUKCHUPOBATHCS),
ONpEeAEIuTh CcTeleHb JeTanu3auuu. [lo 3aBepuieHMM HaONIOAEHUS NPEACTABIAETCS OTYET,
KOTOPBIH JJOJHKEH COJIEP)KaTh CBEICHUSA: BPEMS, MECTO U OOCTOSITENLCTBA HAOIIOCHHUS; CIIOCO0
HaOJIOZICHUSI U POJIb HAOJIO/IaTeNsl; XapaKTepUCTUKa HAOMIOJAaeMBbIX JIUII, aHATU3 MOJYy4YeHHOU
uH(pOpMalIKK; OLIEHKA HAaJIS)KHOCTH PE3YJIbTAaTOB.

IKcnepumenm SBISACTCS BAXHEHIIUM MHCTPYMEHTOM AaHalu3a M TECTHPOBAHUS B
CUCTeMe MapKeTHHTra. Pa3nuyaioT noznesoti u 1abopamopmwili SIKCnepumMeHnovl B 3aBUCUMOCTH OT
YCIIOBH UX TpOBeeHus. | 1aBHas 1e)Ib SKCIIEPUMEHTa — HCCIIEJ0BAHNE TOBEACHHUS 00BEKTa 110
JUHAMHUKE €ro BBIXOJHBIX MapaMeTPOB IMPU H3MEHEHUU BXOJHBIX XapaKTEPUCTHK, KOTOpHIC
MOTYT BapbHPOBATHCS KAaK IKCIIEPUMEHTATOPOM (1a00paTOPHBIN), TaK U OKPYXKAIOIICH Cperon
(moneBoit), HampUMep U3MEHEHUE CTPYKTYpPbI MOKyMareiaed Mpu MU3MEHEHUU BUIIOB PEKJIAMBI
win neHsl. Hanbonpliee mpuMeHeHHe Ha MPaKTHKE HAXOIUT IOJIEBOI IKCIIEPHUMEHT, KOTOPBIHA
IPOBOAST B HOPMAIbHBIX YCIOBUSX OKpyxkawlield cpenbl. CylIecCTBEHHBIM HEJOCTATKOM
IKCIIEPUMEHTa KaK MeTojaa cOopa MapKeTHHTOBOW MH(OPMALUU SIBISIOTCS OOJBIIME 3aTPaThl
BPEMEHHU U CPEJICTB.

[lo cpaBHEHMIO C HAOJIOJEHUSMHU M SKCIIEPUMEHTOM OHPOCHI TIO3BOJISIOT UCCIEIO0BATH
OTHOCHUTEIIHO IIUPOKYIO 00JIacTh MpoOsieM, OTHOCAUINXCA K MApPKETHHTY, TIO3TOMY 3TOT METO
cobopa wmH(popMamuu uMeeT HauOoJbIIee pacrnpocTpaHeHne. DPPEKTHBHOCTh BBIOPAHHON
dbopMbI ompoca Bceleno 3aBUCUT OT HaJU4US U YPOBHS MHTEHCUBHOCTH OOpAaTHOM CBS3M C
PECTIOHIEHTOM — JIUI]OM, OTBEYAIOIIUM Ha BOIPOCHI, & TAK)KE OT PENPE3CHTATUBHOCTH BHIOOPKH,
TOYHOCTH BBICKAa3bIBAHUN, PACIBUICHHOCTH DJIEMEHTOB B COBOKYIHOW BBIOOpDKE U IIJIaHa
BbIOOPKU. BBIIenAI0T 0npockl 00Hopasosvle U noemopsiowuecs (naneau).

[TanenpHOE MCCIeI0BaHUE IPEyCMAaTPUBAET MHOTOKPATHOE U3yYEHHUE OJTHOTO U TOTO XK€
0o0BeKTa MCCIeI0oBaHUSl Yepe3 3aJlaHHble MHTEpBajibl BpeMEHU. B COOTBETCTBUU € XapakTepoM
O0BEKTOB TMAHENBHOTO WCCIEOBAHMS pa3NUYarOT CIEAYIIMe BUIbl TMaHeNel: nawnens
nompeoumenei  (MHAUBUAYAJIbHbIE, MPOMEXKYTOUYHBbIE,  HWHCTUTYLIMOHAJIBbHBIE);  NAHENb
nocpeoHuxos (ONITOBBIX WM PO3HUYHBIX); CneyudlbHdas naneis (naneib cCneyudalucmos — Bpadu,
MPOBU30PHI, (apmarieBThl, yueHble U fAp.). OCHOBHas 1€Jb TAHEIHHOTO HWCCICAOBAHUS —
M3YYEHHE X0J1a Pa3BUTHSI, U3MEHEHUS, JMHAMUKH HEKOTOPOTO SIBJICHUs BO BpeMeHH. [laHenpHbIN
ONpPOC HCMOJIB3YIOT MPU HW3YYEHUM MHEHHUH MOTpeOUTeNed ONpeesieHHON TpyIIbl 32 Kakoi-
1160 MPOMEXYTOK BPEMEHH, ONPEAETSIOTCS UX MOTPEOHOCTH, MPUBBIUKH, PEKIaMallid U T.1I.

[Tomumo maHenbHON QoOpMBI ONMPOCOB cCOOpP MH(POPMALIMM MOXKET OCYILECTBIATHCS U B
¢@oxyc—epynne, KOTOpas He PEBbHIIAET 7-15 yenoBexk.

Onpockl PEeCOHJCHTOB MPOBOISAT B YCTHOH WJIM THCBMEHHOH (opMe MpH JIMYHOM
Y4acCTHH UHTEPBBIOEPA WK TIOCPECTBOM OIPOCca IO 1MOUTe UK TenedoHy.

"[ToneBbie" wuccnemoBaHWS TOYTH BCETJa JOpPOKe "KAOMHETHBIX", TMOATOMY WX
MPUMEHSIOT B CIIydasix, KOTJa IMyTeM BTOPUYHOTO HCCIECIOBAHHS HE MOXKET OBITh JOCTUTHYT
TpeOyeMblil pe3yibTaT U €CIM BBICOKHE 3aTpaThl Ha IOJIEBbIE MCCIEAOBAaHUS MOTYT OBITh
KOMIICHCUPOBAaHbI 3HAaUEHHUEM U HEOOXOIMMOCTBIO PEIIeHUs] COOTBETCTBYIOLIECH 3ajauu.

Bmopuunsie wuccnedosanua, xax upaBwiIo, 0a3upYyIOTCd Ha YK€ HUMEIOLIeHcs
uH(OPMAIIUU U TIOATOMY HOCSIT Ha3BaHUE "KaOWHETHBIX" UCCIIeIOBAHMIA.

Paznnyaror BHEMIHWE W BHYTPCHHUE WCTOYHHKH HWH(POPMAIUU I BTOPUYHBIX
UCCIIE0BAHUMN.

B kauectBe 6mympenHux ucmouHuxoé MOTYT OBITh JIaHHbIE ONEpPATUBHOIO,
CTaTUCTHYECKOTO M  OyXrajaTrepckoro ydera (PMHAHCOBO-XO3SIMCTBEHHOM J€STEIbHOCTU
OpraHH3aIiH.

Bnewmnue ucmounuxu — 3TO TyOJNMKAIMM HAIMOHAJIBHBIX U OQUIMAIBHBIX
MEXIYHApOJHBIX OpraHU3alMii, TOCYAapCTBEHHBIX OPraHOB, MHUHHCTEPCTB, MYHHUIIMIIAJIbHBIX
KOMUTETOB M OpraHW3aliii, TOPTOBO-MPOMBIIUICHHBIX IagaT ¥ OOBEIUHEHHH, Y4eOHBIX,
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HAYYHO—HCCIICZIOBATEIbCKUX ~ MHCTUTYTOB, CHMIIO3MYMOB, KOHI'PECCOB, KOH(EpEHIIHIA;
€XKEroIHUKH CTaTHUCTUYECKOW HH(POpMAIMHU; OTYEThl U H3IAHMSI OTPACIEBbIX NPEANPUATHIH;
KHUTH, COOOUICHMS B KypHalax M ra3erax; NMpanc-JIMCTHI, KaTaJOr'H, MPOCHEKTHl U JIpYyrue
(bupMeHHbIE MyOTMKAIIUH.

OCHOBHOE JOCTOMHCTBO BTOPHUYHBIX HCCIIEJJOBAHMM I10 CPABHEHUIO C IIOJIEBBIMH —
MEHBIIIHME 3aTpaThl HA UX IPOBEJCHHE.

Cnocobamu ipoBe/ieHUs] KAOMHETHBIX UCCIICIOBAHUN SBIISIOTCS

- KOHMmMeHm-aHanu3 — aHAJIU3 TECTOBOTO MAacCHBa, IPU KOTOPOM  BBISIBISIOTCS
HauboJee YacTo BCTPEUAIOLIUECS B HEM IOHATHS, IIPOLIECCH U T.1. MeTos MOo3BOJSET OLIEHUTH
MPUOPUTET TOTO WJIM MHOTO SIBICHUA (PE3yJIbTaTUBHOCTD JEATEILHOCTH KOHKYPEHTOB, Pa3BUTHE
NOTPEeOHOCTEN HACEJICHUS U T.]1.);

- pe2pecCUOHHblll U KOPpPerayuOHHbIU aHANU3bl — BBIBICHUE B MaTeMaTHYeCKON
dopMe 3aBHCHMOCTM 3HAUYEHHUS KAaKOTO-TO pe3yJbTaTHBHOTO TIIOKA3aTelii OT HEKOTOPBIX
MEPEeMEHHBIX BEJIWYUH (BIUSHHUS IIeH Ha OOBEM MpOJaX, pOCTa J0XOJOB Ha HU3MEHEHHUE
YHUCJIEHHOCTH MMOTEHLIMAJIbHBIX MOKyNaTeael u T.1.).

Baxxnoii mpo6iieMoii BTOPHUHBIX HCCIEAOBAHUN SBISIETCS JOCTOBEPHOCTh HH(POPMAIIHH,
MOJTy4aeMO W3 BHEIIHUX HMCTOYHHKOB. Ee pemeHuro B ONpeneNeHHOH Mepe CIocoOCTBYET
IpUMEHEeHHe K COOpaHHBIM IO OJHOMY BONPOCY U3 pPAa3jIMYHbIX HCTOYHUKOB JIaHHBIM
METOJIa cMewanHo2o ananiusa. MeTon Mpeanonaraer, 4To CyMMapHas JIOCTOBEPHOCTb BCEX
UCIIOJIb3YEMBIX UCTOYHUKOB MPUHUMAETCS 32 €AMHUILY. A Jajee 3Ta eIUHULA JEIUTCS MEeXIy
UCTOYHHKAMU B COOTBETCTBHM C Balleil CYOBEKTUBHOW OIICHKOH IOCTOBEPHOCTH (LIEHHOCTH)
Ka)KIO0r0 U3 HUX. 3HAUYE€HHUE PeabHOro MOKa3aTessl pACCUUTHIBAIOT MO (opMyIie:

[Mpean=dixI1i+d2xI12...+dnxIIn,

rae di — J0CTOBEpHOCTH (LIEHHOCTD) UCTOYHHKA, [1i — abconoTHOE 3HAYEHHE TTOTYYEHHBIX
IIOKa3aTeJICHI0

Kak mpaBuigo, mnpu MOpOBEAEHUH MApPKETHUHIOBOTO HCCIEAOBAaHUS HCHOJIb3YETCs
KOMOMHHMpPOBaHUE IMEPBUYHBIX W BTOPHUYHBIX METOJNOB cOopa MH(pOpMAIUU, YTO MOMOTaeT C
6ob11ei 3((PeKTUBHOCTHIO M MEHBIIMMU 3aTpaTaMy pellaTh 3a/1a41 UCCIIe0BAHUS;

5) OPTAHHU3AIIHA uccneoosanus, CEOP u ObPABOTKA ungopmanuu.

OcCyIlIecTBIAIOTCST B TECHOW CBSA3M C LEIIMH MAapKETUHIOBOIO HCCIEN0BaHUS,
BbIOpaHHBIMU METOJIaMU MPOBEACHUS HCCIel0BaHus, cOOpa U aHan3a HH(OpMaLUK.

[TnanupoBaHue BEIOOPKH BKIIHOYAET CIEYIOIIUE TPOLIEAYPHI:

- BBIJICJICHHE OOBEKTOB T€HEPATbHONW COBOKYIMHOCTH (COBOKYITHOCTH BCEX OOBEKTOB
HCCIIEIOBAHMS );

- ornpeziesieHne MeTo/la 00CIe0BaHNs TeHEPAbHOM COBOKYIMHOCTH (CIUIOIIHOE WU
BbIOOpOYHOE);

- cocTaBJIeHHE BBIOOpPKHU (HeciyyaiiHasi WIH CilydaiiHas).

Kak npaBuio, renepangbHas COBOKYMHOCTh OOBEAMHSAET 3HAUUTEIFHOE YUCIO 00BEKTOB,
OCOOEHHO ecinu pedb HuaAeT 00 wuccienoBaHuu mnotpedurteneil. [lostomy npu npoeaeHuu
MapKETUHTOBBIX MCCIIEJJOBAHUI TOJIB3YIOTCSI METOJOM BBIOOPOYHOTO OOCIEIOBaHHS T'eHe-
palbHOM COBOKYITHOCTH.

Hecnyuaiinas BbeIOOpka QopMupyeTcs U3 3apaHee OIpeJesIEHHBIX PECHOHICHTOB
reHepaibHONW COBOKYITHOCTH, IIPH 3TOM MPUMEHSIOTCS CIIEAYIONIUE €€ BUIbI:

- IIpPOU3BOJIbHAA,

- Tunosas (00pa3yroT TUIIMYHBIE MTPEJICTABUTENN F'€HEPAIbHON COBOKYITHOCTH),

- KBOTHpPOBaHHAas (CTPYKTypa OJTOH BBIOOpDKM MOAOMpaeTcs IO aHaJOIMU C
pacrnpezieieHueM OIpeIeJICHHbIX PU3HAKOB B FeHEpaIbHON COBOKYITHOCTH).

B nporniecce popmupoBaHus ciydaitHON BBIOOPKH MCIIOJIB3YIOT:

- TIPOCTYIO BBIOOPKY (3J€MEHTHI BEIOUPAIOT C MOMOUIBIO CIIy4aHbIX YHCEN);

- CTpaTH(QHUUHUPOBAHHYIO (T€HEPAIbHYIO COBOKYIHOCTH JEJIAT HA TPYIIBI ¢ HA00pOM
OTIPEICTICHHBIX MTPU3HAKOB, B KAXKI0W U3 KOTOPHIX MPOBOAUTCS CIIYYalHBIA OTOOP);



- KJIACTepHYIO (T€HEpalbHYI0 COBOKYIMHOCTH [ENST Ha WIACHTHUYHBIC TPYIIIIHI,
ClIy4aliHbIM 00pa3oM OTOMpAIOT HECKOJIBKO M3 HUX, KOTOPBIC MOABEPTaIOTCS CIUIONTHOMY 00-
CJIEIOBAHHUIO).

Kak mnpaBwio, aHamu3 coOpaHHOW WHPOPMALUU MPOBOIAT C HCHOJIH30BAHUEM
CTATHCTUYECKUX  METOJIOB:  ONMHCATEIbHBIX; OJHO- W  MHOTO(AaKTOPHOTO  aHAaIu3a;
PErpecCUOHHOT0, BAPUAIIMOHHOTO, KIIACTEPHOTO U IPYTUX BHJIOB aHAIIN3A.

B mHacrosmiee Bpemsi pa3paboTaHbl pa3IMYHBIE IMAKETHl CTATUCTHYECKHX METO/OB
00pabOTKHN JaHHBIX JJII KOMIIBIOTEPHOUN TEXHUKH (HarmpuMmep, Statistica).

6) HHTEPIIPETAILIHA u HCITI0/Ib30OBAHHE nonyuennvix PE3YJIbTATOB.

PesynbTaThl NMPOBENCHHOTO HCCIENOBAHUS TIPEACTABISAIOT B (OpPME IMHUCHMEHHOTO
AHATUTUYECKOTO OTYETA, KOTOPBIN COAEPKUT MH(MOPMAIIHIO 00 UCTIONHUTEE, eNH, TPeIMETE U
IPOIIeIype UCCIICIOBaHUS, MOJIYYCHHBIX PE3Yy/IbTaTaX U CTENICHH UX JOCTOBEPHOCTH.

Pe3ynbpTathl MapKETHHTOBBIX HCCIEAOBAHUNW MOTYT OBITh  HWCIIOJNB30BAaHBI IS
BBICTPAWBaHUsl MAapKETHHIOBBIX CTpaTerwii (UPMbI: TPUHATHS pEHICHHA B  00JacTu
CEeTMCHTHPOBAHMS PBIHKA, pa3pa0OTKH IUIAaHA MApKETHHTa W €ro OTICIIbHBIX WHCTPYMEHTOB,
KOHKYPEHTOCIIOCOOHOCTH TOBapa U OPraHU3alluy U T.1I.

5. MapkeTHHIOBbIE CTPATEIHH.
Ctparterusi CerMeHTHPOBAHUS PbIHKA

Ceecmenmuposeanue pvlHKa — OCHOBAaHHOE HAa HEOAHOPOJHOCTU IOTEHLIMAIBHBIX
HoKynaresae u X NoTpeOUTENbCKOro MOBEICHHUS CTPYKTYPHUPOBAHNE PhIHKA HA YETKHE TPYIIIH,
JUISL KQXKJIOM U3 KOTOPBIX MOTYT ITOTPE0OBAThCS OTAEIbHBIE TOBAPhl U KOMILIEKChl MApPKETHHTA.

Cezmenm — rpymnmna norpedureneil, 00beIMHEHHAs 110 MPUHIUIY CXOJCTBA Pa3IMYHBIX
HCCJIETyEMbIX XapaKTEPUCTHK.

CermeHTHpOBaHME pBIHKA B KAueCTBE OCHOBHOW LENM MPEIIOJAracT IOJIy4eHHE
npuObUIM TMyTEM II€JIEBOM OpUEHTAllMM TOBapa W MAapKETUHIa Ha OINpPEAETCHHYI0 TpYIIy
norpeduteneif. ClOXHOCTh B3aMMOOTHOUIEHHH Ha (apMaleBTUYECKOM pBIHKE OIpeessier
HaJIMYue pa3InYHbIX TUIIOB MOKYyHaTelel TOBAPOB U YCIIYT.

Boiaenstor Tpu epynnst nompedumenei.

— UHCMUMYYUOHANIbHbIEe — TIOTPEOUTENIN-OpraHu3allii, B KayecTBE KOTOPBIX MOTYT
BBICTYINIaTh TOCYJAapPCTBEHHBIE M KOMMEpYECKHE MpPEANpHUsATHs, MpUoOpeTaroliye TOBapbl Uis
JAIIbHENIIIETO MCIIOJIb30BAaHUS B paMKax OpraHM3aluu (Hampumep, JedyeOHOo-poduIaKTHIECKHe
YUPEXKACHUS) WIM Tepenpojaxu JAPYyrUM HOTpeOUTeNnsiM (ONTOBOE U PO3HUYHOE 3BEHO
(apMaleBTUYECKOTO PHIHKA);

— KOHeuHble — TIAlUeHT, CeMbs, IPHUOOPETAIONIUE TOBAPhl allTEYHOI0 aCCOPTUMEHTA IS
JIMYHOTO WK CEMEMHOI0 MOJIb30BAHNUS;

— NPOMEdCYMouHble — METUIMHCKHE paOOTHHMKHM, Ha3HAyalollue JIeKapCTBEHHBIN
npemnapar (JieueHue B CTallMOHApe, KIIMHUKE, CAHATOPUM) WJIM BBIMHMCHIBAIOLINE PEIENT Ha HEro
(mpu aMOyJIaTOPHOM JICUEHHUN ).

Kaxnpifi w3 TuUnoB mokymarenedl HMMeeT pa3iMyHble MOTHBBI  MOTpeOsieHus
(apMalieBTUYECKHX TOBAPOB, LIEHHOCTHBIE OPUEHTUPHI IIPU UX MPUOOPETEHUH UM Ha3HAYCHUU.
Takast cuTyanus onpejaenseT 0COOEHHOCTH CErMEHTHUPOBaHMsI Ha (hapMalleBTHUYECKOM PBIHKE.

TexHomOrMsg  CETMEHTHPOBAaHUS  BKJIKOYAET  CIEAYIOLLYIO HOCe006amenbHOCmb
oeiicmeuil:

1) Boibop muna nompedumeneii (KOHEUHbBIE, IPOMEKYTOUHBIC, THCTUTYIIHOHATBHBIE).

2) Onpeoenenue npusnaxkoe ooveounenus nompeoumenei 6 2pynnvl. opmupopanue
CETMEHTOB MOXET MPOBOJUTBHCS C  HCIOJNb30BAaHUEM TIeorpauueckoro, COLHUAIbHO-
neMorpaduueckoro, MEIUIUHCKOT0, TOBEIEHYECKOTO U APYTUX MPU3HAKOB.

3) Boioop memooa cezmeHmuposanusi.

Jlnis nenei CerMEHTUPOBAHMS HCIOJIB3YIOT METOJbl IMOCIENOBATENIBHBIX I'PYNIHUPOBOK
WJIA MHOTOMEPHON KJIacCU(UKAIUH.



MeTtoa rpynnupoBOK (MJIM MHO>KECTBEHHOM CETMEHTAIMM) COCTOUT B I1OCJIEOBATEIbLHON
pa3OMBKe COBOKYITHOCTH OOBEKTOB HA IPYMIbI 0 HanboJjiee 3HaYnMbIM Npu3Hakam. Ha nepsom
3Tare KUCHOJB3YIOT JIEIEHNE COBOKYITHOCTH CYIIECTBYIOIIMX M MOTEHIHMAIBHBIX MOTPEOUTENCH
10 2eocpaguueckomy npusnaxy. VlccnenoBanus NOKa3bplBalOT, YTO CIPOC Ha JIEKAPCTBEHHBIE
npenaparsl  OMpeAessieT XapakTep 3a00JIeBaeMOCTH B PETHOHE, IOITOMY B KadecTBe
CJIIEAYIOLIEr0 IMpHU3HAaKa TIeorpaguueckoro CcerMeHra BbIOMparoT 6ud  namonocuu. Ilpu
(OopMHPOBAHNUU CETMEHTOB IO 3TOMY IPU3HAKY CIIEAYET YUUTHIBATH COOTHOLICHHE YYTCHHOTO U
HEYYTEHHOI'0 KOHTHMHIE€HTOB OOJBHBIX IO KaX10H IaTOJIOTHH, a TaKXKe TKEeCTb 3a00JIeBaHUS.
Ha nocnenyromux sranax pauuoHaJIBHO HCIIOIb30BaTh IIPU3HAKU CETMEHTUPOBAHMS HA OCHOBE
mupdepeHIranul B OKa3aHUM (papMalleBTUYECKOH IOMOLIM IO CMYHEHAM MeOUYUHCKOU
nOMOWU, COYUAIbHO-0eMozpaguyueckomy TPHU3HAKY, KAUecmey JeKapCmeeHHOU NoMowu U
¢axmopam pucka.

[Tpu CEeTMEHTUPOBAHUU PBIHKA UHCIMUMYYUOHATILHBIX nompebumesneti MOXHO
UCIIOJIB30BaTh  CIEAYIOIIME  TPUHIMIBI  CErMEHTHPOBAHWS:  2eoepaghuueckuil (PETUOH
NEATETbHOCTH — TEPPUTOpPHAIbHAS JIOKAIU3alus); Macumad nompedoumens (1071 PHIHKA,
CTENCHb KANUTAIM3AINN ); Xapakmep nokynox (ICHTPAIM30BaHHbIE — JCIICHTPAIN30BAHHBIC;

OITOBbIE — PO3HUYHBIE); cneyuaiuzayus u Jip.

Meton MHOrOoMepHOW KiaccuduKkauuu Oa3upyercs Ha MPEANOJIOKEHUU, UTO
NOTPEOUTENN JOJKHBI 00JIajaTh CXOACTBOM MEX1y cO0OW Mo psiiy mpusHakoB. B mpenemnax
CEerMEHTa MEXIy MOTPEeOUTEISIMH JOJDKHO HAOMIONAThCS JOCTATOYHO CXOJCTBA ISl 00be-
JUHEHUS UX B TPpyNIy (HarpuMep, OJIMHAKOBBIN 1101, BO3PACTHOW MHTEPBAJ, MaTOJIOTHA, JOXOA U
Ip.), B TO K€ BpeMs MEXIy TPYINaMU JOJKHBI MPOSIBIATHCS CYIIECTBEHHBIC DPA3IUYUS B
cupoce. C mOMOIIbIO ATOr0 METO/1a B OO0JIbIIEH CTENEHU pelIaeTcs 3aja4a He CErMEHTUPOBaHUS,
a munuzayuu.

4) /lenenue nompeoumeneii Ha cezmeHmMyvl U OnpedeieHue ZPaHuY, cezueHma.

I'panuya ceemenma — 3TO KOINWYECTBEHHAs WJIM KayeCTBEHHAs XapaKTePUCTHKA
MoKa3aressi, B Ipejiesiax KOTopoil moTpeduTenu, obiagaronye JaHHBIM 3HAaU€HUEM MOoKa3aTels,
OyIyT OTHECEHBI K (JOPMUPYEMOMY CETMEHTY.

[Ipomiecc nenenus moTpedOUTENEH HA TPYNIBI MOXKET CUMTATHCS 3aKOHUEHHBIM, €CIH
OXBa4Y€HBI BCE BO3MOKHBIE MOTPEOUTENN JAHHOTO PHIHKA;

5) Cocmasnenue npogunsa cezwenma — ONWCAHWUE  TIOJAYYEHHBIX  CETMEHTOB,
MPUBJICKATEIBHBIX JIJIS1 HUX TOBAPOB, MPUEMIIEMbIX MAPKETHHTOBBIX CTPATETUH.

B Tabn. 18 moka3zaHbl HEKOTOPHIC MPUHIMUIBI, METOABl W TMOJAXOAbl K TOJYUYECHUIO
npoduneil CerMEeHTOB KOHEUHBIX MNOTpeOuTeNneil Ha CTAalMOHAPHOM H TMONTYyCTaIllMOHAPHON
CTYMEHSIX OKa3aHUS MEIUIIMHCKON U (papMarieBTUIECKON TTOMOIIIH.

6) Ouenky npuenekamenvnocmu cezvuenma NPOBOAIAT C IEIbIO  ONTHMAIBLHOTO
MCIIOJIb30BaHUsI BO3MOXKHOCTEH (papMarieBTHUECKON OpraHU3alIiH.

O1eHKa OCHOBBIBAETCA HA CIEAYIOMINX KPUTEPHUSX:

— €MKOCThb CEerMeHTa WU JIOXOJAHOCTh — 3TO KOJMYECTBO TOBAapOB MW YCIYr B
CTOMMOCTHOM BBIPQKEHHH, KOTOPOE€ MOXET OBITh pealn30BaHO B OTOM CErMEHTE 3a
ONpEAEICHHBIN MTEPUO/T;

— JIOCTYITHOCTh CETMEHTA 0 HAMYHMI0 KaHAJIOB pachlpeelieHHs], YCIOBUN XpaHEHUs U
TPaHCTIOPTUPOBKH;

— NEPCHEKTUBHOCTh CETMEHTA 0 €r0 YCTOMYMBOCTH WM POCTY;

— NpUOBLTLHOCTD CEIrMEHTA;

— 3aIUIIEHHOCTh CETMEHTA OT KOHKYPEHTOB;

— 3¢ @dexTUBHOCTh pabOTHl B CETMEHTE B 3aBHCHUMOCTH OT HAJIMYUsA HEOOXOIUMBIX
PECYPCOB U TEXHOJIOTHIA, OTbITa MX 3P(EKTUBHOTO UCTIOIH30BAHUS.

Kax npaBuno, mpuBiiekaTeabHOCTh CETMEHTA OIPEAENseTCs] Ha OCHOBE KOMIUJIEKCHOM
OIICHKH C YYETOM HECKOJbKHX KpPUTEPHEB OJHOBPEMEHHO. B OONBIIMHCTBE CIy4aeB IS
KOMIUIEKCHOW  OIIEHKM HCIOJIb3YIOT COYETAaHHWE KpPUTEpUEB MPUOBUIBHOCTH, EMKOCTH,
KOHKYPEHTHBIX MO3ULNI U BO3MOKHOCTEN YBEIMUECHHSI €MKOCTH CETMEHTA.
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